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Parents as Partners
At Harriet House we realise how important parents are in the development, safeguarding and well being of the children. We work in partnership with parents/carers to ensure the holistic development of each child. The relationship with our parents is an integral part of life at Harriet House. We welcome parent’s guidance and knowledge because they know their child best.  
· The visits to the school before each child starts at Harriet House are to begin the relationship with the family.
· Effective communication means that there is a two-way flow of information, knowledge and expertise between parents and keyworkers.
· If any concerns are identified parents are consulted immediately.
· If any member of staff has any concerns about a child in our care they will liaise with the Head Teacher who will arrange to meet with the parents to discuss any action that may need to be taken.  
· We would like parents to know that they are always welcome in the school either to help out or to discuss any concerns they might have.  Arrangements can be made for private discussions at a mutually convenient time.  
· All families are different. Children may live with one or both parents, with other relatives or carers, with same sex parents or in an extended family.
· Parents and keyworkers have a lot to learn from each other. This can help them to support and extend children’s learning and development.
· A termly coffee morning arranged by parents provides an opportunity to meet other parents.
· Parents evening are held in the autumn and the summer term to provide the opportunity for individual appointments with their children’s keyworker. We invite all parents to our Syllabus supper evening in which there will be a talk from the Head Teacher.
· A parent’s questionnaire is used as a resource to help Harriet House identify areas in which we can improve. We listen to parent’s comments and suggestions and take heed of them. If appropriate we will put their ideas into practice.
· A two weekly email newsletter is sent out to all parents providing news about activities and events and experiences.
· Parents can become friends of Harriet House Facebook and twitter pages.
· Positive Postcards are given to parents to highlight an achievement.
· Children have a keyworker who delivers them personally to their parent/carer at the end of each day.
· Parents are encouraged to come in and read to the children.
· Parents are always welcome to sit in on sessions.
· Staff is always there to welcome the children and parents each morning.
· Parents are encouraged to be involved in fund raising activities as well as social functions.
· Children’s work is both displayed for parents and sent home and available to be seen at any time.
· Parents are invited on the First Aid courses held at Harriet House as well as other child related information evenings. 
· The Head Teacher is available to parents at all times. She is accessible in person, telephone or by email.  She provides advice on Primary Schools and any concerns about their child providing a link with outside agencies when necessary.
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